Privacy Policy

Last updated: June 2025

Gravesend Rugby Club (“we”, “our”, or “the Club”) is committed to protecting the privacy and personal information of our
members, supporters, and website visitors. This Privacy Policy outlines how we collect, use, store, and protect your
personal data when you use our website [insert URL].

1. Information We Collect
We may collect and process the following types of personal information:

Personal Details: Name, email address, phone number, postal address.

Membership Information: Player registration, age group, medical information (if provided), emergency
contacts.

Website Usage Data: IP addresses, browser type, pages visited, time spent on site.

Communication Preferences: Newsletter subscriptions, event RSVPs, volunteer interests.

2. How We Use Your Information
We use your information to:

Manage club membership and registrations.
Communicate important club news, events, and updates.
Process donations, payments, or merchandise purchases.
Respond to enquiries or support requests.

Improve our website and digital services.

3. Legal Basis for Processing
We collect and use your data based on:

Consent: When you opt-in to newsletters or event updates.
Contractual Obligation: For membership and participation purposes.
Legal Requirements: For safeguarding or regulatory obligations.
Legitimate Interests: Promoting club activities and improving services.

4. Data Sharing

We do not sell your personal information. We may share data with:

e  Governing bodies such as the RFU (Rugby Football Union) for regulatory compliance.
e  Service providers (e.g., payment processors, email platforms) under strict data protection agreements.
e Emergency services in case of a health or safety issue.

5. Data Retention
We retain personal information for as long as necessary to fulfill the purposes described, or as required by law.
Membership and contact data may be archived after inactivity or termination.

6. Your Rights
You have the right to:

e  Access your personal data.
e  Request correction or deletion of your data.
e  Withdraw consent (where applicable).



e  Object to or restrict certain processing activities.

To exercise your rights, please contact us at:
Email: grfchonsec@gmail.com
Call: 01474 564840

Website: gravesendrugby.co.uk

7. Cookies
Our website may use cookies to enhance user experience and analyze site traffic. You can manage cookie preferences
through your browser settings.

8. Security
We take data security seriously and implement appropriate technical and organizational measures to protect your
information.

9. Third-Party Links

Our website may contain links to external sites. We are not responsible for the privacy practices of those websites.

10. Updates to This Policy
We may update this policy from time to time. Any changes will be posted on this page with a revised “Last Updated”
date.

If you have any questions about this Privacy Policy or how we handle your data, please contact us using the details
above.



